
n Over 200 cities participating nationwide

n No cost to or liability for the city to participate

n Healthy, ongoing annual revenue stream for city

n Educates homeowners about their lateral line responsibilities

n The only utility line warranty program endorsed by the National League of Cities

n Utility Service Partners handles all marketing and management of the program

n 24/7/365 bilingual customer service

n All repairs performed to city code by local, licensed contractors

n Reduces calls from residents to City Hall for lateral water and sewer line issues  

n Homeowner billed by NLC Service Line Warranty Program

n USP is a North Central Texas Council of Governments (NCTCG) Shared Services Program Partner

n City provides residents an affordable solution that covers cost of repairs to water and sewer  

      lines for which the homeowner is responsible

n Saved more than 60,000 homeowners across the country over $45 million in utility line  

      repair costs

n Public funds are not used in the marketing, distribution or administration of the  

           NLC Service Line Warranty Program

n The NLC Service Line Warranty Program must be supported by the city into which it is being 

      introduced before any warranty offer letters are mailed to homeowners in the community.

NLC Service Line Warranty Program Highlights

Program Administrator

LARGE

Atlanta, GA                                          

Madison, WI

Phoenix, AZ

San Diego, CA

SMALL 

Dayton, OH

Edgewood, CO

Franklin Park, IL

Overland Park, KS
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PARTICIPATING CITIES (SAMPLE OF OVER 200)

Utility Service Partners, Inc.  n  11 Grandview Circle  n  Suite 100  n  Canonsburg, PA 15317



NLC SERVICE LINE WARRANTY PROGRAM BENEFITS

n Accredited Better Business Bureau member 
        with A+ rating for nearly a decade

n 2013 Western Pennsylvania Better Business  
        Bureau Torch Award winner for Marketplace Ethics

n More than 97% of all submitted claims are approved
 

n A customer satisfaction rating that has exceeded 95% for more than a decade  
 

n 9 of 10 customers surveyed have recommended the program to friends, family  
     and neighbors

n The only utility line warranty program endorsed by the National League of Cities

CITY 

Provides non-tax revenue stream without any 
investment 

Reduces calls to City/Public Works when a 
homeowner’s line fails
 
Contractors undergo rigorous vetting process to 
ensure repairs meet city code
 
Reduces costs associated with sending public 
works to residents’ homes to assess lateral  
line issues

Keeps money in the local economy by using 
contractors in the metro area
 
Contractors must be current with insurance and 
required licenses 

RESIDENTS 
 
Affordable utility line repair solution for families  
on a budget
 
Educates homeowners about their service line 
responsibilities
 
Prevents aggravation of having to find a reliable, 
reputable plumber 
 
Peace of mind – with one toll-free call a plumber 
is dispatched
 
Keeps money in the homeowner’s pocket; 
without warranty, repairs cost $1,300 to $4,000 
or more
 
No service fees or deductibles, paperwork or 
forms to complete

ACCOLADES & ACCOMPLISHMENTS
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Learn more about the program online at www.utilitysp.net or call 1-866-974-4801.


