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RESIDENTS RESPOND TO 2019 CITIZENS SURVEY

2012 was the last year Grandview
conducted a Citizens Survey. Back
then, Sam’s Club had announced
its plans to relocate, Price
Chopper was the only store
keeping Truman Corners alive, and
age was taking its toll on most
City parks where kids played on
outdated playgrounds and
equipment.

A lot has changed since 2012,
and 2019 was the right time to
return to citizens to measure
perceptions about the City and its
services.

The results help determine
priorities for the community by
letting City leaders and staff know
what's being done well and what
needs improvement.

ETC Institute conducted the
five-page Citizen Survey in the
summer of 2019. The 42]
responses collected cover all City
wards, demographics, and
socioeconomic backgrounds
equally. The survey has a +/- 4.8%
margin of error.

THE GOOD LIFE
One of the best results to
see from a City standpoint is the

ow would you rate Grandview:

112%

- -

10%

9% 27%

32%

percentage of citizens giving life in
Grandview high marks.

60% of citizens marked
Grandview as an "excellent" or
"good" place to live (see chart
above). That's 5% higher than
results from the last Grandview
Citizens Survey.

More people also believe
Grandview is an "excellent" or
"good" place to work compared to

Parks & Recreatlon | programs and fagl :

satisfaction scores among City ser
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v‘/es:  the 2019 c:t%
/ % 20

The new splash park at The View will open May

.

to the 2012 survey.

Also improved: affordability of
Parks & Recreation fees, the
overall quality of the City's special
events and festivals, and the
overall quality of the City's Parks &
Recreation programs and facilities.
SETTING THE STANDARD

When it comes to City services,
Grandview is setting the standard
for customer service.

57% of citizens reported being
"very satisfied" and "satisfied"
about interactions with  City
employees. That's 15% above the
national average.

"Excellent customer service is a
hallmark here at the City of
Grandview," explains City
Administrator Cemal Umut Gungor.
"'m encouraged citizens are
experiencing this and expect those
numbers to grow in the future."

Other City services are also
beating out the national averages.
Police, fire, and ambulance
services, and parks and recreation

WWW.GRANDVIEW.ORG



In 2020, funding for sidewalks
doubled and  Public  Works
received more money for snow
removal.

The 2019 Citizens Survey results
are available on the City website
at www.grandview.org/NEWS.&

CITIZEN

are some performing above the

national average (see chart at Overa_" Sati_SfaCtio
right). Various City Serv

While Grandview has made :

some progress, there's always
more work to be done.

The citizens survey asked Grandview
residents to prioritize three City ‘
services deserving of the "most |NationalAverage

emphasis” over the next five 0 25

years, RECOMMENDED
Citizens responded with overall PRIORITIES FOR

maintenance of City streets, Grandview

IMPROVEMENT

sidewalks, and buildings, overall
quality of new development and
overall enforcement of City codes
and ordinances.

"Nearly 70% of citizens marked
recent improvements  and
development as 'excellent’ and
'good," explains Mayor Leonard 0
Jones. "But citizens are also ROAEELRGE] ce of City stre
telling us they want more. And [ ildings
we're working on it."

Some citizen priorities are
already being addressed by the
present budget.

2019: BY the NUMBERS tor b oy hning o o

a couple of snow events so far
this winter; but it's still the best

time to remind residents how
‘ Public Works responds to snow

and ice.
‘ ‘ ‘ #1. When winter weather is in the
forecast, Public Works crews
ﬁﬁﬁ pretreat the streets. This mixture
makes it harder for snow and ice

HOUSING UNITS ADDED to stick.

#2. As snow falls, or ice
accumulates, crews focus only on

ESTIMATED VALUE of COMMERCIAL CONSTRUCTION snow routes.

#3. When the snow or ice stops,

Public Works goal is to hit all
streets within 48 hours in this
9 9 order: snow routes, secondary

streets, then cul-de-sacs and

dead ends.

Regardless of the treatment, drive
slowly and cautiously in winter
| [ | weather.  You can  monitor

National Average

~ Overall
') maintenance of City

streets, sidewalks &
buildings

Overall quality of
new development.

Overall enforcement
of city codes and
ordinances.

\ L.‘ ITY BOND PROJECTS COMPLETED conditions during winter weather

at

(SPLASH PARK AND SHOOTING RANGE) www.grandview.org/SNOW. &
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Learn asout YOUR CITY.

BecoME oNE oF cRaNDVIEW'S ELITE.

#‘GRAI\' DVIEW &

,‘.:17,EN S ACADE-;MP

DT>

Thursdays, March 26 to April 23
6 PM-8PM

CITY NEWS

w.grandview.org

CALENDAR

JANUARY 2020

1/20 MARTIN LUTHER KING, JR. DAY
CITY HALL & LICENSING OFFICE
CLOSED

1/23 STATE OF THE CITY ADDRESS
THE VIEW 6PM FREE

FEBRUARY

2/1TIES & TIARAS THE VIEW
5:30PM $40
www.teamsideline/grandview

2/12 SENIOR TRIP: GENGHIS KHAN
EXHIBIT AT UNION STATION
$40/PERSON 10AM-2:30PM

(816) 316-4896

2/21 SENIOR POTLUCK: MARDI GRAS
THE VIEW FREE W/ DISH NOON

MARCH

3/16-3/20 SPRING BREAK CAMP
THE VIEW 7:30AM-5:30PM $120
www.teamsideline /grandview

3/26-4/23 CITIZENS ACADEMY
LOCATIONS INCLUDE CITY HALL,
POLICE DEPT., FIRE STATION NO. 1
and PARKS & PUBLIC WORKS
FACILITY 6PM-8PM FREE

APRIL
4/7 ELECTION DAY

WWW.GRANDVIEW.ORG
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