
You can help! In order to help improve snow removal operations, residents should park 
off the streets if possible as parking on City streets hinders snow and ice removal 
operations. Try to wait until the snow plows have cleared your road before shoveling 
your driveway. To help minimize the amount of snow that might block your driveway, 
shovel all snow to the right side as you are facing the street. This will lessen the amount 
of snow at the entrance of the drive when the snowplow comes down the street. (See 
illustration).  

 
Residents can also help minimize pooling water in their areas by clearing snow away 
from nearby storm drains to provide an easier pathway for the excess water. 

Please note! The City will not remove snow deposited by snowplows in driveways or 
near mailboxes. Also, remember that parking lots and sidewalks are the responsibility of 
the resident or property owner.  

It is important to know that the purpose of the City’s Winter Weather Operations is to 
provide safe access by restoring traction, not 100% clean and clear pavement so snow 
and ice may still be packed onto streets even after being plowed and treated. Our goal 
is to provide the maximum level of service to the greatest number of people as quickly 
as possible. To do this we have developed a set of snow removal priorities that we will 
follow this winter and have been used for the past several winters. They are as follow: 

1. First Priority Streets--Primary Snow routes and the I-49 Outer Roads. 

• Continuous until adverse weather conditions cease and they are cleared. 

2. Secondary Streets-Neighborhood streets. 
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Residents can help minimize the amount of plowed snow blocking 
their driveways by shoveling snow to the right while facing the street.
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• Beginning after cease of adverse weather conditions and Priority Streets are 
safe. Crews do not plow or treat neighborhoods and side streets until the priority streets 
are completed. 

3. Tertiary Streets- Culs-de-sac and dead ends. 

• Lowest traveled streets are done after secondary streets in subdivisions. Crews 
do not plow or treat culs-de-sac or dead ends until neighborhoods and side streets are 
completed. 

Keep in mind, while the City makes every effort to clear its major roads within 24 hours 
after the precipitation stops, neighborhoods and side streets generally take up to 48 
hours to plow in a lengthy snow or ice event, as it may be necessary for crews to return 
to emergency routes to plow again or re-salt streets. Calls regarding snow and ice 
control will be taken during normal business hours and handled on a priority basis. 
Requests for service will be logged and periodically forwarded to the Shift Supervisor for 
evaluation and responded to within 24 hours after snow has ceased unless conditions 
prevent emergency operations. Calls from the public are handled as quickly as possible, 
however street crews do not deviate from the designated snow routes unless fire and/or 
police report an urgent situation. 

 


